Saint Paul Public Schools
Non-Public Schools Federal Programs Complaint Procedures

During the course of administering federally funded programs there may be
disagreements about how the law or guidelines are to be interpreted and applied by
teachers, parents, principals and administrators. In attempting to resolve disputes over the
issue(s) being raised, the following steps will be followed.

1. The individual raising the question will submit a written statement to the school
district Title administrator(s) indicating which section(s) of the law, regulations,
or guidelines were not properly interpreted or applied.

2. The District program administrator(s) will meet with the individual raising the
question and discuss the school district’s interpretation of the law, and how it was
implemented in the area in question.

3. Ifthe individual raising the question is not satisfied with the District program
administrators’ explanation, then a written request to the District program
administrator(s) should be submitted citing the statutory or regulatory violation(s)
and requesting a meeting with the State Director of the program.

4. The District program administrator(s) will schedule a meeting with themselves,
the State Director of the program, and the individual raising the question to
discuss the issue(s) related to the law and/or guidelines and how they were
applied to the areas in question.

5. Within ten (10) days after the meeting with the State Director of the program, the
Director will respond in writing to the District program administrators and the
individual raising the question regarding Minnesota’s current interpretation and
application of the section(s) of the law and/or guideline(s) that were in question.

6. If the issue is still not resolved to the individual’s satisfaction, the individual has
the right to contact the U.S. Department of Education for further clarification and
resolution.

Saint Paul Public Schools District Federal Program Administrators

Title | Matthew Mohs 2102 University Ave. W 651-632-3787
matthew.mohs@spps.org St. Paul, MN. 55114 651-632-3781
Lynn Moore
Lynn.moore@spps.org

Title I Professional Kate Wilcox-Harris 1001 Johnson Pkwy 651-793-5486

Development/Title Il Public | kate.wilcox-harris@spps.org St. Paul, MN. 55106
Schools

Title 11 Non-Public Schools | Matthew Mohs 2102 University Ave. W 651-632-3787
matthew.mohs @spps.org St. Paul, MN. 55114

Title 11 Heidi Bernal 360 Colborne St 4" FI 651-767-8320
heidi.bernal@spps.org St. Paul, MN. 55102

Title IV Kevin Hogan 1930 Como Ave. 651-603-4944
kevin.hogan@spps.org St. Paul, MN. 55108

Title V Sheldon Ramnarine 1930 Como Ave. 651-603-4888

sheldon.ramnarine@spps.org St. Paul, MN. 55108




